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Student Satisfaction Survey 2019-2020
Institutional Survey- College Infrastructure

Sports facility in college.
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Medical support in college.
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Internet facility in college
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Extra-curricular activities in college.

60 responses
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Canteen/Food facility in college.
60 responses
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@® Average

@ Below Average
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Security facility in college.
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Toilets/washrooms are hygienic and properly maintained.

60 responses

@ Strongly Agree
® Agree

@ Satisfactory

@ Disagree

@ Strongly Disagree
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Availability of clean drinking water in college.
60 responses

@ Strongly Agree
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@ Disagree

@ Strongly Disagree
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Grievances/problems are redressed/resolved well in time.
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The functioning of Placement Cell is satisfactory.
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The building/classrooms are accessible to differently-abled persons.

60 responses
@ Strongly Agree
® Agree
® Satisfactory
@ Disagree
‘ @ Strongly Disagree
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Classrooms are clean and well maintained.
60 responses

@ Strongly Agree
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@ Strongly Disagree
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Availability of prescribed books/reading materials.
60 responses
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@ Below Average
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Availability of reading room in campus.
60 responses
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) wy_h\/

IQAC Coordinator

Principal
Salvam Fashion Institute Satyam Fashion Insitute
C-564714 J;g Secioi-62 14 C-56,A[ 14 & 15, Sactor-63

NOIDA -201305



(]
SATYAM
FASHION

INSTITUTE
Accredited by NAAC

Library staff is cooperative and helpful.
60 responses
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® Agree

® Satisfactory
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Availability and accessibility of online educational resources
60 responses
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Way of cataloging and arrangement of books in the Library is helpful
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What areas of infrastructure, do you think need to be improved?

60 responses

Canteen
Classroom
Computer Lab
Washroom
Playground
Wifi

Library

NIL

Hostel
Auditorium
WiFi speed is very slow
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Student Satisfaction Survey 2019-2020
Institutional Survey- Teaching

The teacher provides guidance/counseling in academic and non-academic concerns inside and

outside the classroom.
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@ Strongly Disagree
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The teacher encourages participation and Teacher-Student and Student-Student discussion in

class:
60 responses

@ Strongly Agree
@ Agree

® Satisfactory

@ Disagree

@ Strongly Disagree
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The teacher uses computer-aided teaching, handouts, suggestion of references, ppts, web
resources, etc.

60 responses

@ Strongly Agree
® Agree

® Satisfactory

@ Disagree

@ Strongly Disagree
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The teacher pays extra attention to academically weaker students:

60 responses
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The teacher is regular and punctual in class.
60 responses
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@ Strongly Disagree
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The teacher invites opinions, questions, and feedback on subject matter from students.
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@ Strongly Disagree
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The teacher inspires students for ethical conduct.

60 responses
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The teacher links the subject to real-life experiences and creates interest in the subject.
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@ Strongly Agree
® Agree
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@ Disagree

@ Strongly Disagree
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The teacher covers the entire syllabus in time.
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The teacher explains the topics efficiently.
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Regular assessments are conducted as per schedule.
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Regular assessments are conducted as per schedule.
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The teacher uses non-traditional methods of evaluation like quiz, seminars, assignments,

classroom presentations/participation (or any other method).
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@ Strongly Disagree
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For better academic performance, what do you think you need?
60 responses

More lectures by experts 30 (50%)

To write more assignments

Access the internet more

More books in the library

Extra/Remedial Classes

NIL

Workshop

Workshops

More industry skilled oriented...

More of practical approach
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Feed Back Analysis and Interpretation
Students Satisfaction Survey Report (2019-20)

An institutional survey for assessing Student’s satisfaction have been
conducted by Satyam Fashion Institute, Noida for the academic year 2019-20.

The College Infrastructure survey was based on the views on infrastructure like
college canteen, laboratory facilities, medical facilities, security facilities,
campus hygiene, placement facilities and sports facilities.

The teaching survey was based on the syllabus coverage, teachers preparation
_for classes, and opportunities available in the institution for learning, teachers
information about course and programme outcomes, method of illustration by
the teachers, about concept, teachers encouragement to participate in extra
curriculum activities.

The feedback was analysed with the help of software using some statistical
tools and graphs.

FEEDBACK ANALYSIS

The Department wishes to furnish SWOC Analysis based on the feedback given
by the students (2019-20).

STRENGTH
Mostly students are satisfied with the college infrastructure and teaching.

e Library facilities were good.

e Playground facility and Sports facility were good and satisfactory.
e« Cleanliness, in the college satisfactory.

e Grievance readdress cell satisfactory.

e Computer facility is satisfactory.

e Remedial and Tutorial Classes satisfactory.

« Canteen facility satisfactory.

e Students expressed that the teachers prepare the lessons and
disseminated to the students through the classroom lecture.

e The approach of the teaching and learning process are highly appreciated
by the students.

o Students opined that the teachers are willing to support them for the
extracurricular activities.

« Students appreciated the exclusive seminar for inter-collegiate students
community.- |
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Students said that the staff members are encouraging them to
participate in the extra curricular activities like sports, seminars,

conferences and other events organized by other colleges and
universities.

WEAKNESS

Medical facility need to be improved.

Canteen food quality/ variety need to improve.

Students demanded the need for Wi-Fi connectivity for e-learning
purpose.

OPPORTUNITIES

Students are given books, tutorial related to general studies to improve
their learning skills.

Cultural event conducted every year for the benefit of students and staff
of our college and other colleges.

Students are given chance to meet the learned faculty members from
other colleges through Guest Lectures.

Industrial visit is arranged every year for the students.

Students are encouraged to participate in academic conferences.
Students are encouraged to submit research paper for the Design Quest

journal.

CHALLENGES

Students should be made more conversant with e-learning.
Internet facility needs to be improved for better learning and
connectivity.

Action Taken Report of Student Satisfaction Survey

Based on the student satisfaction survey through statistical tools the
following action has been initiated by the department.

From the students satisfaction survey it is observed that mostly students
had concern regarding the Wi-Fi speed. Hence it is decided to get better
internet facility for the fast speed in coming academic year.

It is observed the mostly students are partly satisfied with canteen food.
Hence it is decided to improve the variety in food options.

Regarding the teachers approach to teaching mostly students said that it
is excellent and very good therefore no action is needed.
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Besreditad by MAAL
The fairness of internal evaluation up to the satisfaction of the students.
Students are completely satisfied with the assignment given to them.
The most of the student very much satisfied with the mentoring process;
however teachers are requested to take care of the student in cognitive,
social, and emotional growth.
Most of the students have strongly agreed about the opportunities
provided by the institution to learn and growth in the future.
The overall satisfaction of the student seems to be strongly good.
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