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Feedback on College Infrastructure and Facilities Available 
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Feedback Analysis and Interpretation 
Students Satisfaction Survey Report (2020-21) 

 
An institutional survey for assessing Student’s satisfaction have been conducted by Satyam Fashion Institute, Noida for the academic year 
2020-21. 
 
The College Infrastructure survey was based on the views on infrastructure like college canteen, laboratory facilities, medical facilities, 
security facilities, campus hygiene, placement facilities and sports facilities.  
 
The teaching survey was based on the syllabus coverage, teachers preparation for classes, and opportunities available in the institution 
for learning, teachers information about course and programme outcomes, method of illustration by the teachers, about concept, teachers 
encouragement to participate in extra curriculum activities.  
 
The feedback was analysed with the help of software using some statistical tools and graphs.  
 
FEEDBACK ANALYSIS  
 
The Department wishes to furnish SWOC Analysis based on the feedback given by the students (2020-21). 
 
STRENGTH  
 
Mostly students are satisfied with the college infrastructure and teaching.  
 

 88% students agreed that library facilities were good.  

 90% students agreed on playground facility and Sports facility were good and satisfactory.  

 95% students agreed cleanliness, in the college satisfactory.   

 91% students agreed that grievance readdress cell satisfactory. 
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 Computer facility is satisfactory.  

 Remedial and Tutorial Classes satisfactory.  

 Canteen facility and drinking water facility is satisfactory.  

 98% students agreed security facility is good. 

 Different abled persons has access to lift, ramps are also there for them.  

 90% students expressed that the teachers prepare the lessons and disseminated to the students through the classroom lecture.  

 The approach of the teaching and learning process are highly appreciated by the students. 

 92% students opined that the teachers are willing to support them for the extracurricular activities.  

 95% students appreciated the exclusive seminar for inter-collegiate students community.  

 98% students said that the staff members are encouraging them to participate in the extra curricular activities like sports, 
seminars, conferences and other events organized by other colleges and universities. 

WEAKNESS  
 

 11.7% students said medical facility need to be improved.  

 36% students canteen food quality/ variety need to improve/increase. 

 22% students demanded improvement in Wi-Fi connectivity. 
 
OPPORTUNITIES  

 Students are given e-books, tutorial, webinars related to general studies to improve their learning skills through digital platforms.  

 Cultural event conducted every year for the benefit of students and staff of our college and other colleges.  

 Students are given chance to meet the learned faculty members from other colleges through Guest Lectures.  

 Industrial visit is arranged every year for the students. 
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 Students are encouraged to participate in academic conferences. 

 Students are encouraged to submit research paper for the Design Quest journal. 

 

CHALLENGES 

 

 Students should be made more conversant with e-learning.  

 Students should be giving more placement & training assistance through virtual mode due to pandemic. 
 

Action Taken Report of Student Satisfaction Survey 
  
 

 Based on the student satisfaction survey through statistical tools the following action has been initiated by the institute.   

 From the students satisfaction survey it is observed that mostly students had concern regarding the Wi-Fi speed. Hence it is 
decided to get better internet facility for the fast speed in coming academic year. For this lease line of 50mbps has been installed.  

 It is observed the mostly students are mostly satisfied with canteen food. Hence as required it is decided to improve the variety in 
food options. 

 Regarding the teachers approach to teaching mostly students said that it is up to the mark therefore no action is needed.  

 Students are completely satisfied with the assignment given to them. 

 The most of the student very much satisfied with the mentoring process; however teachers are requested to take care of the 
student in cognitive, social, and emotional growth.  

 Most of the students have strongly agreed about the opportunities provided by the institution to learn and growth in the future.  

 The overall satisfaction of the student seems to be strongly good. 

 A high percentage of students (93%) complete satisfaction over the quality of Teaching Learning in our college.  

 Students have expressed overall satisfaction regarding the syllabus completion and laboratory experiments (93%).  

  Students have appreciated the teachers attitude towards teaching and fairness in evaluation. However, they have requested for 
more student exchange programmes. 
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 Teacher’s preparation, communication, use of appropriate teaching pedagogy and fairness of internal evaluation has been rated 
high in the survey.  

 The college provides ample opportunities for cultural activities, sports activities and extra curricular activities. The students have 
opined that college also provides good environment for emotional growth of students.  

 The students have expressed satisfaction regarding the skill development programme run by the college.   

  In general, students appreciated teaching and implementation of learning outcome based curriculum which includes continuous 
evaluation and assessment of students throughout the semester.  

 


