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Feedback Analysis & Interpretation
Parents Satisfaction Survey Report 2024-2025

Satyam Fashion Institute, Noida conducted an institutional Parent Satisfaction Survey for the
academic year 20242025 to evaluate parents’ perspectives on the quality of education and the
academic and non-academic facilities provided to their wards. The survey aims to gauge
parental satisfaction levels, identify strengths, and highlight areas for improvement to further

enhance the academic environment and support services.

FEEDBACK ANALYSIS
The insights collected through the survey will guide the institute in strengthening academic

programs, improving support services, and enriching the overall student experience.

STRENGTHS
A majority of parents expressed satisfaction with the campus ambience and the facilities offered
to their wards.
e Over 80% of parents appreciated the exposure provided through cultural and sports
activities, workshops, guest lectures, and other events.
e More than 80% were highly satisfied with the personal and professional development
activities integrated into the curriculum, along with the value-added courses.
e Parents acknowledged the effectiveness of value-added courses in enhancing students’

communication, behavioral, and analytical skills.
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Over 90% of parents expressed strong satisfaction with the regular mentoring and
performance monitoring of students.

More than 60% felt that the course significantly contributed to the improvement of students’
soft skills and overall growth.

Parents appreciated the institute’s focus on student safety, CCTV surveillance, and
disciplined environment.

Faculty behavior and approachability were highly appreciated.

Parents liked the use of digital tools, smart classrooms, and updated labs.

Many appreciated the institute's efforts in maintaining cleanliness and hygiene across the

campus.

WEAKNESSES

Parents suggested improvements in the canteen food facilities.
Requests were made for additional group discussions and debate competitions to further

enhance student engagement.

OPPORTUNITIES

The institute’s strong infrastructure and efficient teaching methodology remain key
opportunities for continued growth.

Industrial visits, practical exposure, and in-house workshops offer valuable learning
opportunities for students.

Expanding entrepreneurship support, including start-up guidance for students.

More opportunities to build student creativity through competitions, exhibitions, and in-

house showcases.

CHALLENGES

Ensuring regular parental participation in meetings for better attendance monitoring.
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e Updating curriculum in line with fast-changing technology and industry needs.
e Balancing academic workload with extracurricular activities.

e Encouraging student responsibility for self-learning and time management.

ACTIONS TAKEN

e The institute has identified the need to enhance medical facilities, canteen services, and
Wi-Fi connectivity.

e Steps have been initiated to improve Wi-Fi access, upgrade canteen food quality, and
strengthen on-campus medical support for students.

e Upgrading library resources, adding new books, journals, and digital materials.

e Increasing safety measures, including more CCTV coverage and regular safety audits.

e Planning additional industrial visits and practical training sessions to improve industry
exposure.

e Strengthening placement preparation through portfolio reviews, mock interviews, and

resume workshops.
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